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Ocehifinto, President; David C. Caldwell, General Counsel (Law Department);
Judith O’Brien, Paralegal (Law Department); Karen Finnochio, former Director
of Marketing.

7. Please identify each person responsible for responding to auy edverse event
related complaint. Jdentify their training end/or qualifications for doing so.

Response:  Please see response to number 6. These individuals received no special training.
However, they were selected because NVE believed they possessed good
communication skills, good judgment and professionalism. - These individuals
never give (or gave) medical advice or directions to any customers or inquirers.
Complzinants or inquirers are (and were) routinely told to consult with their
physician or to go to an emergency roorn, for auswers 1o medical questions or if
their symptoms warranted.

8. What is the company policy for determining whether 8 consumer complaint
warrants a refund of the product purchase price? Is there any written policy?

Response:  Because of numerous product returns in the past, that NVE believed was
e . . unwatranted, the following refund policy was adopted. (It was recently removed

- * from the NVE’s product Isbels, but still appears on its invoices):

TURN POLICY: NVE will crly provide 2 refund oa sny inopened.
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direct costomer order to give the customer an opportunity to try the product al no cost
before opening the purchased product and, thereby, reserve their right to a refund. (Please
sec free trial sample notice, attached hereto as Exhibit A.)

9. As to the levels of ephedrz and caffeine in NVE's products, has this level ever
changed? If yes provide the details and reasons for such a change.

Response: No.

10.  As to your reliance oo the OTC mouograph for estzblishing the formula for
ephedra contzining products, please describe how you did this.

Respopse: . NVE adopted the ephedrine levels used in the OTC monogreph for its ephedra
containing products.

. 11. Have you ever had any study conducted on any NVE product? If yes, please
provide the details.

Response:  No.

12.  Have you ever rclied on any ontside consultant in connection with eny issue
conceming any ephedra containing product? If yes, please provide the details.

Response: No.

13,  Please confirm that you were not involved in any ephedra related Litigation pridr '
to the year 2000. If you were, provide the relevant detasls. " = ..l

Respopse:  NVE wes not involved in any ephedra related litigation before 2000.

14.  Has a gearch been done of all electronic communications (such as e-mails) ot
respansible individuals who may have information coacerning ephedra-related
. adverse events? If not, please do so and produce relevent matetal. - ..
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15.  When were ephedra products first introduced by NVE?

Response;  Approximately 1935.

16. In addition to ephedra-containing products, what other products does NVE
menufacture?

Response: NVE Products:  Stacker 2 Bphedra Free

Custorn Mamfachured Produgts:  Stamina-Rx
Stemine-Rx for Women
Fat Predator Ephedra Free
Uroprin
Spontame-ES
Vigozr-Rx
SIGRA
Benterman

17.  Has NVE ever marketed any product other than Yellow Jackets with & strect
drug name?

Respopse:  NVE asserts that it has never named or marketed a product — including Yellow
Jacket or Black Beauty — which it knew or believed mimicked a street drug. NVE
further belicves that it should be noted that the slang or street drug named “yellow
jacket” is a barbiturate, a depressant, while NVE’s Yellow Jacket was an herbal
encTgy supplement

It should be pointed out that when it became clear to NVE that others were
inappropriately marketing (i.e. misusing) it’s Yellow Jacket and Black Beauty
products as street drug altematives, NVE voluntanly ceased mannfacmnng and

d1st11'But1ng these products

NVE s lists of products are contained in Exhibit 1 to my letter datcd May 5 2003
and in answer to question 16 above. _

18.  Please provide a privilege log of any material withheld porsuant to 2 cla:m of
pmn.lege.

. Résgoﬁse: Not apphcable Please see responsc 11 qucsbon number 14. The folluwmg e-meul
~ communications were withheld: S
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¢ September 10, 2002 communication from Law Department to President of

NVE
If you have additional questions please direct them to the undersigned.

Very truly yours,

Ullman, Shaprro,
Marc S, Ullman é%%






