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If the omission was material, the underwriting manager makes a recommendation to a

review panel, which includes at least one physician. This panel evaluates the

information and makes a decision. The amount of the potential claim is never

disclosed to the underwriters or review panel.

The decision to rescind is made only in cases where the undisclosed information would

have made a material difference to the underwriting decision based on our gUidelines.

The consumer is given the opportunity to provide additional information before coverage

is rescinded. This information is evaluated and a decision is made.

If the consumer is dissatisfied with the decision, we provide multiple opportunities for

appeal, which now include the option to request a medical review by an independent,

third-party company.

If the rescission review process determines that the omitted information is material,

Assurant Health attempts to avoid rescission by offering other options. For example,

many people are offered an exclusionary rider for the previously undisclosed condition,

so that the coverage otherwise continues in effect. Even if the application would have

been declined had the accurate information been known when we underwrote the risk,

Assurant Health does not rescind coverage for the entire family, but rather, offers to

"reform" the coverage so that other family members can maintain their health insurance

coverage.

Rescission is rare. It affects less than one-half of one percent of people we cover. Yet,

it is one of many protections supporting the affordability and viability of individual health

insurance in the United States under our current system.
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Assurant Health supports the principle that everyone in the United States deserves

access to affordable healthcare regardless of their income or health status.

We see reform of our Nation's healthcare system as a shared responsibility between

doctors, consumers, health insurers and policy makers - who collectively can develop

effective solutions to provide coverage for all citizens.

Americans deserve a better health care system and that is why Assurant Health

continues to participate in efforts to improve health care in the United States.

Thank you.
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Don Hamm became President of Assurant Health in September 2002 and Chief Executive
Otlicer in January 2003. Don has a long history with the company. Starting in 1982, he
served as Chief Information Officer while also heading up health operations and the
Small Group department. He then worked as a principal with William M. Mcrcer, a
consultant with Tillinghast Towers Perrin and Vice President of the Southeast Region for
Blue CrossIBlue Shield of Wisconsin. He rejoined Assurant Health in 1999 as Senior
Vice President and Chief Financial Officer.

Don has a bachelor's degree in actuarial science from Drake University and a master's
degree in health care management from the University of Wisconsin - Milwaukee
(UWM). He is a Fellow in the Society of Actuaries (FSA), a member of the American
Academy of Actuaries (MAAA) and a Fellow of the Life Management Institute (FLMI).

Don serves on the Executive Committee of America's Health Insurance Plans (AHIP) and
is active in the community, serving on the board of the Milwaukee Symphony Orchestra
and the Greater Milwaukee Committee. He is also an advisory council member of the
UWM School of Business and has served as the Co-Chair of the Health Division for the
United Way Workplace Giving Campaign from 2006 through 2008.


