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November 13, 2008

The Honorable John D. Dingell
Chairman
Committee on Energy and Commerce
United States House of Representatives
Washington, DC 20515-6115

The Honorable Edward J. Markey
Chairman
Subcommittee on Telecommunications and the Internet

Committee on Energy and Commerce
United States House of Representatives
Washington, DC 20515-6115

Dear Chairman Dingell and Chairman Markey:

This letter is in response to your letter of November 7, regarding the digital transition and
lessons learned from the Wilmington DTV transition test. I appreciate your leadership on
the DTV transition, and I share your concern that viewers should not lose access to their
local broadcast stations after February 17, 2009.

At the outset, I want to assure you that the ten ABC Owned Television Stations are working
exceptionally hard on the matters raised in your letter. Listed below are the specific
answers to your questions. I have answered these questions on behalf of the ten ABC
Owned Television Stations, which operate in the following markets: New York, Los
Angeles, Chicago, San Francisco, Philadelphia, Houston, Raleigh-Durham, Fresno, Flint,
and Toledo.

Rescanninq Converter Boxes

What are your stations doing, or what, specifically, do they intend to do to let viewers,
including viewers without ready access to the Internet, know that they need to rescan their
digital-to-analog converter boxes after February 17, 2009?

This is a particularly important issue for the ten ABC Owned Stations because all of our
stations are switching channels on February 17, to return to their current analog channel to
operate in digital. As you know, this means that over-the-air viewers will have to rescan
their boxes after February 17 to continue receiving our stations. It bears stressing that the
timing and accuracy of our messaging to viewers regarding rescanning is particularly
important because the rescanning has to occur after February 17 in order for viewers to
receive our stations (rescanning earlier than that date will not succeed in picking up our
stations because they are changing channels on February 17). Therefore, although our
stations are already working now to educate viewers about the need to rescan their boxes,
our stations will be aggressively accelerating their messaging about rescanning as the
transition date gets closer. For example, our stations already have begun to educate
viewers about rescanning during any number of news stories on the digital transition, but
they also plan to increase the number and frequency of those news segments as the
transition date approaches. We believe that this is the most effective and helpful approach.
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Our stations are developing additional ways of educating our viewers about the transition
and the need to rescan boxes. For example, WJRT in Flint, Michigan, is producing PSA's
that will deal directly with installation of converter boxes and rescanning. WJRT also began
conducting viewer DTV call-in shows on October 30, to give viewers the opportunity to call
the station for advice on the transition. WJRT is stressing the need for viewers to rescan
their boxes during these call-in shows and will continue to air these shows until the
transition date.

WABC in New York will air a locally-produced half-hour special numerous times in
December, January and early February that will address rescanning (as well as antenna
issues). In addition, WABC is including rescanning information during its public affairs
programming and is holding "town hall meetings" to discuss the transition with viewers. As
the transition date approaches, WABC will air PSAs that stress rescanning, and WABC also
will include a rescan reminder as part of its countdown clock and selected crawls.

WTVG, in Toledo Ohio, is stressing rescanning during its monthly (and soon to be weekly)
phone banks. Starting November 21st, KGO in San Francisco will be adding re-scanning
information to its DTV on-air crawls. Starting the week of Thanksgiving, WPVI in
Philadelphia will be broadcasting a short video on-air (and on-line) that will give complete
instructions (in layman's terms) on how to setup a converter box, as well as on how to
rescan a converter box (after February 17). WPVI will inform viewers when the short video
will be broadcast so that viewers can be sure to watch or record it.

Our stations also are including rescanning reminders as part of their local DTV market tests.
For example, on October 21, KGO coordinated the first analog soft shut-off in the San
Francisco market. During the news stories that were part of this test, KGO emphasized the
need to rescan converter boxes after February 17. San Francisco will be conducting three
additional market-wide soft analog tests and, like other ABC Owned Stations, KGO will
again emphasize rescanning during each of those tests.

Of course, our stations are also including information regarding the digital transition,
including scanning and antenna information, on their websites in a prominent manner.

Antenna Issues

If a viewer cannot receive certain local digital signals using a digital-to-analog converter
box, how is that viewer supposed to determine that she needs to obtain a new antenna or
adjust an existing antenna to correct a problem?

All of our stations are addressing DTV antenna issues in their on-air messaging and as part
of all the DTV awareness initiatives discussed above. For example, KGO in San Francisco
included antenna issues as part of its first soft-analog turn-off and will include antenna
issues as part of every soft turn-off in that market. KGO also created and is distributing a
DVD about the DTV transition that shows viewers step-by-step how to install a converter
box, scan and troubleshoot (including for antenna issues). KGO is distributing this DVD at
various community meetings, including its own monthly "ABC7 Listens" town hall meetings.
WTVG in Toledo is conducting monthly phone banks currently and, starting in December,
will be conducting weekly phone banks. During WTVG's last phone bank, the station
received over 500 calls, each one of which was handled either by an engineer or by the
President and General Manager of the station.
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Also, all of our stations are already handling numerous technical questions from viewers on
a daily basis, especially from our viewers who have obtained a converter box but are having
problems installing the box. During these troubleshooting calls, the station staff discusses
any number of potential issues with viewers, including: (1) whether they have the correct
antenna; (2) whether they need an outdoor antenna; (3) how to install an antenna; and (4) if
they need to adjust their antenna. Because all of the ABC Owned Stations will be operating
in digital from our current analog channel, our viewers may be able to determine
(theoretically) if they will continue to receive our digital signals by the quality of the analog
signal they currently receive. It bears stressing that responding to these troubleshooting
calls is extremely time-consuming, but that our stations remain committed to working with
our viewers to resolve their problems.

What are your stations doing, or what, specifically, do they intend to do to let viewers,
including viewers without ready access to the Internet, know that they may need to obtain a
new antenna or adjust an existing antenna to receive over-the-air signals after February 17,
2009?

As I mentioned above, our stations already are handling numerous telephone inquiries from
our viewers concerning antenna issues. Our stations also are communicating more broadly
with our viewers on this issue. WJRT in Flint is creating a flyer to distribute to local
electronic stores and senior centers alerting viewers of possible antenna issues. And, like
many of our stations, WJRT continues to speak to community organizations about the
issues involved in the transition, including antenna issues. WLS in Chicago has produced a
30-minute special that already has begun to air that addresses antenna and other transition
issues and WLS is making that video available to all public libraries in a DVD format (the
30- minute special also is viewable on the WLS website).

KGO and other San Francisco stations are using the local community services number
2-1-1 for viewers to call with specific DTV transition issues (like antenna problems). In San
Francisco, the 2-1-1 calls are logged and then the local stations divide the responsibility for
returning the calls. Lastly, as noted above, WPVI is creating a short video focusing on
setup issues, including antenna issues. WPVI also is planning viewer outreach events at its
Thanksgiving Day Parade (attended by 200,000-300,000 people) and even at a
Philadelphia Eagles game.

Siqnal Contour Issues

In Wilmington, 735 of 2,272 calls - one-third of all calls received about the test transition
related to loss of one station's signal due to a significant difference between the signal's
analog service area and its digital service area. Many stations' digital signal coverage
areas will differ from or be smaller than their analog service areas because they cannot
immediately maximize their digital signals, they are changing from a multidirectional to a
unidirectional antenna, or the new digital service area does not exactly replicate their
current analog service area, or for other reasons.

How many of your stations have digital signal coverage areas that are smaller than their
analog signal coverage areas? For those stations, please identify each station and its
market and detail the amount of service coverage loss as a percentage of households in the
station's current analog service area.
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None. Over the last year, the ABC Owned Stations have worked with the FCC to file and
obtain grants for approximately a dozen DTV-related applications, all filed with the goal of
providing all our current analog viewers with a good-quality digital picture. As a result, and
thanks to the hard work of the FCC staff, all of our stations are calculated to have digital
coverage areas that will serve their current analog coverage areas.

However, as we noted above, all of our ten stations are switching channels on February 17
so that they will be broadcasting on their former analog channel. Therefore, at this point in
time, our stations' digital service areas are only predictions. Based on preliminary tests, we
have become concerned that some of the planning factors incorporated as part of the
FCC's DTV engineering processes will not be adequate to ensure that our real-world digital
coverage areas will be the same as our predicted on-paper digital coverage areas.
Although we are still in the process of testing our DTV signals, our preliminary results
indicate that some locations that currently receive analog signals may indeed have
problems receiving a digital signal. This is especially the case for Zone I stations, where
power levels are particularly constrained and for our viewers who live in urban areas with
many tall buildings. This is an issue that we may conclude has to be brought to the FCC for
their further attention, and we would like to keep you and your staff apprised on this matter.

I hope you find this response informative and helpful as you continue your oversight of the
digital transition. Please do not hesitate to contact me further regarding this important
matter.

Sincerely,

Robert A. Iger

cc: The Honorable Joe Barton, Ranking Member
Committee on Energy and Commerce

The Honorable Cliff Stearns, Ranking Member
Subcommittee on Telecommunications and the Internet


