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Hello, I’m __________ of The Tarrance Group, a national public affairs research firm calling on behalf of the Automotive Aftermarket Coalition with a survey regarding the automotive aftermarket businesses.  May I please speak with someone who is an owner or manager of this business?


IF “YES”, THEN:

Hello, I’m __________ of The Tarrance Group, a national public affairs research firm calling with a survey for automotive aftermarket businesses about federal legislation that will impact your business.  This survey will take approximately FIVE minutes of your time, and I want to assure you that your responses are completely confidential and will be used for summary analysis only.  May we begin the survey now?


IF “YES”, CONTINUE TO Q1


IF “NO, THIS IS NOT A CONVENIENT TIME”, ASK:


Is there a better time I might call you back either later today or tomorrow?


(Schedule a callback and make a notation on the sample sheet) _________


IF “NO, I DO NOT WANT TO PARTICIPATE AT ALL”, SAY:


Thank you for your time.

______________________________________________________________________________________

* = Less than .5%

To begin, I would like to read you a list of industry organizations that some automotive aftermarket businesses might belong to.  For each one, please tell me whether or not your business belongs to this organization.  Here is the first one…

(RANDOMIZE) 






Unsure/







Refused




Yes
No
(DNR)
1.
AASP – Alliance of Automotive Service Providers

5%
89%
6%



2.
ASA – Automotive Service Association


24%
71%
5%





3.
AAIA – Automotive Aftermarket Industry Association

8%
87%
5%




4.
Service Station Dealers Association


4%
93%
4%




5.
Any state level automotive retailer trade groups


21%
73%
6%


(END ROTATION)
As you may know, government regulations require that all 1996 and newer cars are equipped with a computer system that alerts the owner of the vehicle to a mechanical problem.  The computer system also helps automotive technicians diagnose and repair the problem.  

Now I'd like to read you two viewpoints.  Please tell me which one comes closest to your own.

(READ & ROTATE ALTERNATIVES)
6.
Some people say/ 


Other people say    that 
only automobile manufacturers and their dealers should have access to the information stored in the computer about mechanical problems and the repairs needed.



Other people say/


Some people say    that
all vehicle repair information stored in the vehicle’s computer should not only be accessible to the manufacturer and their dealers, but also be made available to the owner and the automotive technician of the owner’s choice.

"Which viewpoint comes  
Only available to manufacturers/dealers
2%


 closest to your own?"
Available to owner/any technician
97%

   

BOTH EQUALLY (DNR)
*



NEITHER (DNR)
1%

   

UNSURE (DNR)
1%

7.
As you may already know, legislation called The Motor Vehicle Owners’ Right to Repair Act has been introduced in the United States House of Representatives this year.  How familiar would you say you are with this legislation?  Would you say you are…(ROTATE TOP TO BOTTOM, BOTTOM TO TOP)



Extremely familiar
2%



Very familiar
13%



Somewhat familiar
37%



Not very familiar
23%



Not at all familiar
25%



UNSURE/REFUSED (DNR)
*

And,

8.
Many independent automotive service and repair businesses have had difficulty obtaining accurate and timely repair information and tools from the automobile manufacturers especially on newer cars.  Has your business ever experienced problems in getting access to the repair information or tools necessary to service and repair vehicles? 



Yes
59%




No
38%



UNSURE/REFUSED (DNR)
2%

IF “YES” IN Q8, THEN ASK:

9.
How often does your business experience problems in getting access to this repair information?  Would you say these problems occur…(ROTATE TOP TO BOTTOM, BOTTOM TO TOP)



Extremely frequently
8%



Very frequently
15%



Somewhat frequently
50%



Not very frequently
24%



Not at all frequently
3%



UNSURE/REFUSED (DNR)
*

ASK OF EVERYONE:

10. 
How many times per month have you been forced to send a vehicle to a franchised dealer for repairs that you cannot do because of the lack of information and tools from the manufacturer?



Zero times
34%



1 to 6 times
44%



More than 6 times
9%



Unsure/Refused
14%
Now, thinking again about The Motor Vehicle Owner’s Right to Repair Act.  This legislation would help correct the problem being experienced by automotive repair businesses by requiring motor vehicle manufacturers to provide vehicle owners and repair facilities, the information necessary to diagnose, service, or repair vehicles.  Motor vehicle manufacturers would be allowed to protect their trade secrets, but owners and repair facilities could not be deprived of needed repair information.

11.
With this in mind, would you favor or oppose passage of The Motor Vehicles Right to Repair Act? 


______________________


IF CHOICE IS MADE, ASK:
Favor/strongly
79%


And would you strongly 
Favor/somewhat
13%


(Favor/Oppose) or
UNSURE (DNR)
2%


somewhat (Favor/Oppose) this?
Oppose/somewhat
2%



Oppose/strongly
3%

12.
And would you be more or less likely to vote for a candidate for Congress if you knew that he or she was in favor of the Motor Vehicle Owner’s Right to Repair Act?


______________________


IF CHOICE IS MADE, ASK:
More likely/strongly
55%


And is that strongly or 
More likely/somewhat
25%


somewhat (more likely/ 
UNSURE (DNR)
4%


less likely)?
NO DIFFERENCE (DNR)
9%



Less likely/somewhat
3%



Less likely/strongly
4%
Thank you very much for participating in this survey today.  Your opinions on this matter are very important.  We appreciate your time, and wish you a good day.  

D1.
RECORD GENDER BY OBSERVATION
Male
87%



Female
14%

______________________________________________________________________________________

D2.
RECORD STATE CODE FROM SAMPLE SHEET  _____  _____
______________________________________________________________________________________

